Reporting Item No. 8.b.

JORDAN VALLEY WATER www.jvwcd.org (=136 =] Bl
CONSERVANCY DISTRICT 801'565'4300 LE E :

Delivering Quality Every Day ~ 8215 South 1300 West Follow us on facebook and twitter for emergency updates

and information about your water service.

Thank you for participating in our survey! Below are the results, along with
answers to some of your comments. Your participation will enable us to

provide you better service. Thank you for the incredible response. If you don't feel your comment is
adequately addressed or if this information doesn’t answer your question(s), please call us at 801-565-4300.

The business-reply account has been closed, so if you still have the envelope, it will no longer work.

DEMOGRAPHICS
Access to the internet? Age ranges Number in household Annual household income
N/A 21-35 | HEB I <555«
M - [ 3644 M - \ [ ] sssk-s75k
[ v I 458 (]34 <$55k IMEESL
[ ERY B > I s101k-s150k
Yes
- No answer |:| Over 70 - No answer |:| 5$150k
- No answer - No answer
Do you think it's important Where do you learn about How does your family
to use water efficiently? current year’s water situation? conserve water?
- Changed landscape
- Yes - Weatherman I:l Water less
|:| \ Weather I:l Newspaper - Water-saving
° Newspaper ACEH TS B oniine fixtures
- No answer - Other - SA;?rJil:\itler clock
(mostly radio)

I:l Other

Fvou've visited. h Reasons for not changing
- you've visited, have you

Have you visited the made any changes based on tcurrert\r’f.lar:Sstcaps (T°pef”'t'y)
Conservation Garden Park? what you learned? 0 something that needs less water

- Too expensive
5 Yes I:l Just haven't yet
Yes No

Don't know how/
- No Answer

- Yes
I:l No

what to do
It's overwhelming

I:l Neighbors would
hate it

HOA won't allow it

Haven't seen a
waterwise landscape | like

Other

Yes

Those who took the survey online
and answered "never heard of it”
are counted in"no!

More on the back >>>
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Survey results page 2

The business reply account has been closed. Please do not try to

use the envelope if you still have it--they will no longer work.

Reporting Item No. 8.b. (con't.)

JORDAN VALLEY WATER

CONSERVANCY DISTRICT

Delivering Quality Every Day

Ranking of water quality perceptions
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Poor Excellent

Do you purchase bottled water?

- Yes
I:l No, waste of $

- No, env. impact

- No, for both reasons

B e
I:l Clarity
1 satety
- Smell

in your home?

How often do you drink
bottled water?

- Every Day
I:l 1/2x week
- Few times/mo
- Only when
no other choice

Do you use a filtration device

- Yes
I:l No
- Don't know
- No answer

What type?

- Kitchen faucet
I:l Fridge

- Entire house
- Pitcher

Reasons for purchasing
bottled water

B sy
[ ] Taste
[ convenience
[l Food storage
[ other

Are you storing water
for an emergency?

B -

[ Ino

[ some
B Noanswer

Do you know what JVW'’s
sources are for water?

-
o
- Some
- Not sure

Do you recall ever receiving
a Water Quality Report?

>

Interested in participating
in “Community Support Group”?

-
o

B maybe
Bl o nswer

- Yes
I:l No
- No answer

If you answered “maybe, but didn't provide a way for us to contact you,
please email me at lindat@jvwcd.org so | can send you additional info.

Does an online WQR
meet your needs?

- Yes
I:l No
- No answer

Those who aksed us to send you
a copy of the water quality report
will need to call us. 801-446-2000.

Do you ever see the
notifications on your bill?

- Yes
I:l No
- No answer
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